
For the collection of premiums, payment of claims and refunds of premiums we act 
as agent for some insurers.  This means that when premiums are received in our bank 
account they are treated as being received by the insurer. 

We may, in some cases, need to transfer your money to another intermediary.  Your 
money, however, will be protected at all times under the FCA rules. 

Where we hold monies in a client bank account we may earn interest which will be 
retained by us.

Payment terms

We require full payment of the premium within 14 days of your cover starting, unless 
agreed otherwise in which case we will make you aware at the time of invoicing.  We 
accept payment by bank transfer or credit/debit card. 

Financial crime

We adhere to best practice guidelines to reduce the incidence of money laundering, 
terrorist finance and other financial crime.  For these reasons we are obliged to undertake 
customer due diligence measures to verify the identity of clients, and to seek further 
information from you if you request us to make any payments to a third party.

Your duty to disclose information

It is your responsibility to provide complete and accurate information to insurers when 
you take out your insurance policy, throughout the life of your policy and when you 
renew your insurance.  It is important that all statements you make on proposal forms, 
claim forms and other documents are full and accurate.  If a form is completed on your 
behalf, you should check that the answers shown are true and accurate before signing 
the document.  Failure to disclose any material information could invalidate your cover 
and mean that part or all of a claim may not be paid.  If you are in any doubt as to whether 
information is material, you should disclose it.

Claims

As part of our service we can assist you with any claim you need to make.  If you are ever in 
any doubt as to what action to take in the event of a claim, please contact us.

Confidentiality

All personal information about you will be treated as private and confidential (even when 
you are no longer a client), except where the disclosure is made at your request or with 
your consent in relation to administering your insurance and except where law requires 
us. The FCA may ask us to provide it with access to our client records in order that it may 
carry out a review of our activities.  Some or all of the information you supply to us in 
connection with your insurance proposal may be passed to other insurance companies 
for underwriting and claims purposes. Under the Data Protection Act 1998 you have a 
right of access to see personal information about you that is held in our records, whether 
electronically or manually. 

If you have any queries or you do not wish to receive marketing information from us, 
please contact us at the address below.

Applicable Law

These terms are governed and shall be construed in accordance with English Law and the 
parties shall submit to the exclusive jurisdiction of the English Courts. The law applicable 
to your policy will be shown within your policy documentation.  

Termination

Subject to your immediate settlement of any outstanding premiums and fees, you may 
instruct us to stop acting for you and we will not impose a penalty.  Your instructions must 
be in writing and will take effect from the date of receipt. 

In circumstances where we feel we cannot continue providing services to you, we will 
give you a minimum 7 days’ notice. 

Unless otherwise agreed in writing, if our relationship ends, any transactions previously 
initiated will be completed according to these terms.  You will be liable to pay for any 
transactions concluded prior to the end of our relationship and we will be entitled to 
retain commission received for conducting these transactions together with all fees 
charged by us for services provided.

Client Consent Declaration

By using the services of Bellwood Prestbury Limited you agree to the terms as detailed 
above, which come into effect from the date of issue.  In respect of the Data Protection 
Act you hereby grant us permission to responsibly share this information with the people 
handling your business (such as the insurer for underwriting purposes). You also give your 
consent for us to hold your money in statutory trust and for us to retain any interest or 
exchange gain as described above.

If you have any queries with regard to any points mentioned in this document, or if you do 
not agree with the terms detailed above or the client consent declaration, please contact 
us immediately.

Our Insurance Services explained
ABOUT OUR INSURANCE SERVICES

ABOUT DOING BUSINESS WITH US 

ABOUT DOING BUSINESS WITH US – Continued
1 The Financial Conduct Authority (FCA)

  The FCA is the independent watchdog that regulates financial services. Use 
this information to decide if our services are right for you.

2 Whose products do we offer?

  We offer products from a range of insurers.

  We only offer products from a limited number of insurers.  

  We only offer products from a single insurer.

3 Which service will we provide you with?

   We will advise and make a recommendation after we have assessed your 
needs.

   You will not receive advice or a recommendation from us. We may ask 
some questions to narrow down the selection of products that we will 
provide details on. You will then need to make your own choice about 
how to proceed.

4 What will you have to pay us for our services?

   A fee. In certain circumstances we may charge a policy administration fee.  
If a fee is chargeable the specific amount and reason of any fee will always 
be advised to you in advance.

  No fee.

5 Who regulates us?

  Bellwood Prestbury Limited is authorised and regulated by the FCA. Our FCA 
Register number is 224721.

  Our permitted business is general insurance, life insurance, income 
protection, health insurance & travel insurance.

  You can check this information on the FCA’s Register by visiting the FCA’s  
website www.fca.org.uk/register or by contacting the FCA on 0845 606 1234.

6      What to do if you have a complaint

  If you wish to register a complaint, please contact us:

  In writing: Bellwood Prestbury Limited, 4 Imperial Square, Cheltenham, GL50 
1QB, United Kingdom

  By phone: +44 (0)1242 584558

7 Are we covered by the Financial Services Compensation Scheme (FSCS)?

  We are covered by the FSCS. You may be entitled to compensation from 
the scheme if we cannot meet our obligations. This depends on the type 
of business and the circumstances of the claim. Insurance advising and 
arranging is covered for 90% of the claim with no upper limit.   For compulsory 
classes of insurance, advising and arranging is covered for 100% of the claim, 
without any upper limit.   Further information about compensation scheme 
arrangements is available from the FSCS.

Taking care of you

Our aim is to be professional, and to communicate openly and honestly with you, putting 
your interests above our own and striving to closely match services and products to your 
needs. 

Our range of business services

We provide expertise in a growing range of specialist global insurances and employee 
benefits. More information can be found on our website www.bellwoodprestbury.com. 

Communication

We will communicate with you in English for both verbal and written matters, and would 
like you to instruct us in English too; this will ensure the most efficient turnaround.

Charges and fees

We normally receive commission from insurers or product providers. You are entitled to 
request information regarding any commission which we may have received as a result 
of arranging your insurance.

In addition to the premiums charged by insurers, we may charge a policy administration 
fee. If a fee is chargeable, the specific amount and reason of any fee will always be advised 
to you in advance.  

Cancellations and Mid-term adjustments

If cancellation results in a return of premium mid-term we will refund the premium less 
our earned commission and any charge made by the insurers.  Where the premium is 
being paid by instalments we will deduct our earned commission along with any charge 
made by the insurers.

How we will handle client money

We are governed by strict rules set by the FCA on how we handle client money.  

We hold client money separately from our own money, with an approved bank, 
segregated in a client bank account under a statutory trust.  We act as trustees of our 
clients’ monies and therefore must meet certain legal and regulatory conditions.
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